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EVOLUTION OF THE INDIAN TOURISM AND HOSPITALITY SECTOR
-AN OVERVIEW

Dr. K Anjaneyulu,
Associate Professor of Commerce, Vivekananda Govt. Degree college, Vidyanagar,Hyd
Introduction:

Indian cutture and Civilisation is more than 5500 years old. In Asia, Chinese civilisation claims to be the
oldest with 12000 years civilisational History in the name of “Dragon seed”. Coming to Indian Heritage
even in ancient script, there is a mention about important Tourist and Pilgrimage sites like
Kashi(Varanas;), Kamakya (Guwahati), Sri AnanthaPadmanabha (Trivendram), Meenakshi Amman
Temple( Madurai), Srirangam (Kainataka) and Dhanushkoti (Rameshwaram).

In ancient India tourism evolved from the temple cities and locations in the name of Shiva and Vaishnava
clan. Indian Mythology in modern times, from the modern society comnected to not only Hindu Temples
and religious places, but also Muslim and Christian Holy Places. State Governments all over India
developed Heritage sites, Temple complexes and Islamic/ Christian Holj places as the Tourist
Attractions. Further, emerging and contemporary Tourism Areas spread into Medial Tourism, Eco-
Tourism, Spiritual Tourism and other Event based (Ex. Dandia Garbha dance)Tourism.

Tourism creates employment to the youth in rural and urban centres of Attractions. Tourism adds to the
GDP of the states and standard of the living of the people dependent on this as a source of income,

partner Nations.

In modern times, this field has infused life into star Hotel Industry, clubs, Resorts and severa] other state
sponsored Musical Bvents (Rajastan Festival, Gujarat Festival) to entertain the Tourists coming from
other Countries with regard to Sky-based Events, Bungy Jump, Paragliding, Helicaptor Mobility, Forest
and Mountian based Trekking along with the Wild Sanctuaries and Zoological parks linked Tourism is
flourishing. Sea-ports like Goa, Kochin, Visakapatnam, Kandia, Culcutta etc. Have launched water
based games, Cruise Movements having facilities like Dance, Music, Gambling, Food Festivals and Bar
facilities accelerated the Tourism Sector,

A Review of Literature:

There is a plethora of literature on the issue of training and development in tourism sector. Moreover,
over the past few decades, tourism industry has shifted to service-oriented trends and it has become a hub
of employment service in many countries. Keeping the fact in views we have reviewed a few of research
observations about the need of training and development in tourism industry

Tharenou and Others (2007) in their study of Canada tourism have explored and used

quantitative data from Statistic Department and Workplace and Employee Survey of fourteen industries
over the seven years from 19992005, The findings of their study pointed out that twelve of the fourteen
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EVALUATION OF EMPLOYABILITY SKILLS IN TOURISM AND
HOSPITALITY SECTOR IN INDIA ~A BROAD VIEW

S. Nagamani : Assistant Professor of commerce Vivekananda Govt. Degree college, Vidyanagar, Hyd
Introduction:

There are various definitions of ‘employability’, the one adopted here is that of YorkeM. {2006},
Employability in Higher Education: What it is — What it is not. York: Higher Education Academy:

“a set of achievements — skills, understandings and personal aitributes — that make graduates more
likely to gain employment and be successful in their chosen occupations, which benefits themselves, the
workforce, the community and the economy. ”

Graduate employability is a key issue for Higher Education. A strong Association is possible between
employer and graduate perceptions of the relative priorities amongst employability skills. Skills such as
enthusiasm, dependability and team-working scored higher than subject knowledge skills, whilst
commercial awareness, negotiation and networking were given lowest priority. Overall skills of new
graduate employees were rated less highly by their employers than by the graduates themselves.
Employability is a critical issue for both government and Higher Education Institutions (HEIs). With the
expansion in HE and recent economic downturn, there is intense competition for jobs in the graduate
employment market. The Summer Graduate Recruitment Survey 2009, Association of Graduate
Recruiters (2009) AGR Graduate Recrvitment Survey - 2009 Summer Review. (Available at
www.agr.org.uk) indicated that on average there were 48 applications per graduate vacancy. This
reflects the severity and depth of Employment problem

Literature Review:

One of the key reasons why many students invest in universjty education is to improve their employment
prospects. According to YorkeM. (2006) in their study titled “Employability in Higher Education: What
it is -— what it is not. York: Higher Education Academy” opined that achievement of good academic
qualifications is highly valued, it no longer appears sufficient to secure ermployment

Additionally, employers expect students to have well developed employability skills, so that they can

make an immediate contribution to the workplace when recruited (e.g.Confederation of British
Industry (2008) Taking Stock).

initially use criteria other than the honours degree to assess applications; often requiring applicants to
undertake a series of skills activities and psychometric tests, and to produce a personality profile
(Graduate Prospects Litd. (2009) Job applications: Selling your skills)Some employers adopt such
practices for purposes of ensuring equal opportunities, of widening access and of recognising a more
diverse group of potential employees.

DenholmJ. (2004) MorleyL.,ErautM., AynsleyS., MacDonaldD. andShepherdJ. (2006)In their
studies, it was believed that graduates with good employability skills may otherwise be missed because
they have not attained good academic qualifications. Higher Education Quarterly, 61 (3), 229-249)
also Establishing the needs of employers and related organisations for information about the quality and
standards of higher education provision and student achievement in England.

To identify the desired skills required for graduate employment and considerable agreement has been
found amongst different employers (irrespective of the nature of the employment) on the skills valued
most. However, it is important to ascertain whether students have similar views to emnployers.
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